CSUF Virtual Services 

Below you will find a list of campus resources and information on how they are providing virtual services. 

· Academic Advisement Center
· We remain fully open to serve you during our regular advising hours by virtual means. Please visit our website to see how we can support you virtually. 
· Please visit the CSUF Academic Advisement Center Webpage for more information.

· Career Center
· The Career Center is dedicated to providing assistance to our students through a variety of virtual and online amenities. Visit our webpage for information, services, and tools to help you continue along your career development path.
· Please visit the CSUF Career Center Webpage for more information. 

· Counseling and Psychological Services (CAPS)
· We are currently operating virtually but are available 24/7 by phone for a student to speak with a crisis counselor. Students can also call the front desk at 657-278-3040 to schedule an appointment with a therapist that can be conducted through Zoom. 
· Please visit the CSUF Counseling and Psychological Services Webpage for more information.  

· Dean of Students Office 
· The Dean of Students Office is committed to supporting students who are impacted by COVID-19. Though we are virtual, we continue our commitment to connecting students with essential resources during this difficult time. 
· Please visit the CSUF Dean of Students Office Webpage for more information. 

· Disability Support Services (DSS)
· DSS staff will be responding to emails and inquiries remotely and meeting with students via Zoom during our usual 8am - 5pm business hours. 
· Please visit the CSUF Disability Support Services Webpage for more information. 

· Diversity and Initiative Resource Center (DIRC)
· Asian Pacific American Resource Center 
· African American Resource Center 
· Latinx Community Resource Center 
· LGBT Queer Resource Center 
· Titan Dreamers Resource Center 
· Please visit the CSUF Diversity and Initiative Resource Centers Webpage for more information.

· Financial Aid 
· Our Financial Aid Staff are available to you by phone; by email, or by using our new "Ask Financial Aid Questions" tool. Our counselors are also available for in-depth Financial Aid counseling. 
· Please visit the CSUF Financial Aid Webpage for more information.

· H&SS Student Success Center
· We are here to support your academic, personal, and social needs virtually. We are offering academic advising, career advising, leadership development opportunities, scholarship resources, and information about study abroad or study away via phone and Zoom. Please visit our website for more information. 
· Please visit the CSUF H&SS Student Success Center Webpage for more information. 

· Laptop/Device Request 
· If you need a laptop and/or WiFi access to continue to participate in class and complete assignments online, please complete the COVID-19 Related Device Request form. A staff member will follow up within 2-3 business days. 
· Please complete the Laptop/Device Request form on the CSUF Dean of Students Office Webpage.

· Major Advising
· For advising on major courses, please be sure to connect with your major department to see how they are providing virtual advising. 
· Please visit the CSUF H&SS Department Webpage where you can find your major department’s information. 

· Pollak Library 
· For Fall semester, the library is making plans to provide some limited in-person access, for studying only, on the first floor north. Continue to visit our website for updates. 
· Please visit the CSUF Pollak Library Webpage for more information. 

· Student Business Services (SBS)
· We have temporarily suspended our in- person services. Please use one of our remote services during this time via phone, email, or live chat. 
· Please the CSUF Student Business Services Webpage for more information: 

· Tuffy’s Basic Needs Services
· While not physically present, Tuffy's Basic Needs Services Center staff are supporting students through alternative virtual means. To make an appointment or get in contact with us, please visit our website. 
· Please the CSUF Tuffy’s Basic Needs Services Webpage for more information. 

· University Learning Center 
· The University Learning Center supports students in most CSUF undergraduate GE courses. We offer 1-1 (as well as groups of three in the same course) peer tutoring and many more services to help you reach your academic goals. Visit our website to schedule a virtual appointment with a tutor. 
· Please visit the CSUF University Learning Center Webpage for more information. 


Have additional questions? Please visit the H&SS Student Success Center Webpage where you can find our contact information.



