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EDUCATION

1980

1983

1985

1986

Bachelor of Arts San Jose State University
(with Distinction) Psychobiology/Forensic Anthropology

Master of Science San Jose State University
Criminal Justice

Master of Arts Claremont Graduate University
Criminal Justice

Doctor of Philosophy Claremont Graduate University
Criminal Justice

PRIVATE SECTOR MANAGEMENT EXPERIENCE

1988

1987-
1986

Marketing Coordinator, Nissan Motor Corporation U.S.A. (Carson, CA)
Assigned Tasks: First-line manager of international customer satsifaction
program for automobile and truck division. Leader of marketing and promotions
teams for product sales both domestic and internationl. Developed and
administered customer satisfaction program with J.D. Power & Associates,
designed sales and incentive programs, performed survey research as needed.

Market Research Analyst, Nissan Motor Corporation U.S.A. (Carson, CA)
Assigned Tasks: Developed, conducted and administered customer satisfaction
research for executive-level management, both in the U.S. and Japan. Performed
statistical studies, reports and presentations for special projects.




FULL-TIME TEACHING EXPERIENCE

1998 Professor California State University, Fullerton

(-present) Department of Political Science/Criminal Justice

1995 Asoociate Arizona State University
Professor Department of Justice Studies

1991 Associate California State University, Fullerton

Professor Department of Political Science/Criminal Justice
1988 Assistant California State University, Fullerton

Professor Department of Political Science/Criminal Justice
1987 Assistant Washington State University

Professor Sociology/Criminal Justice

RESEARCH APPOINTMENTS

1996  Research University of Southern California
1994-  Professor Department of Sociology (non-tenure)

ACADEMIC ADMINSTRATIVE EXPERIENCE

Pres. Faculty Chair, University Center Board
1994- California State University, Fullerton

Presiding member of governing board consisting of staff responsible for the administration of all
fiscal activities of the CSUF student union. Duties also included the supervision of contracts
and budgets carried out during a two-year, multi-million dollar expansion of the CSUF
University Center.

Pres. Chair, Student Academic Life Committee
1994- California State University, Fullerton Academic Senate

Duties included the supervision and direction of the SALC--a standing committee of the
University Academic Senate. In brief, this committee is responsible for the establishment and
review of all university policies that affect the academic quality of life on the CSUF campus.
Specific topical areas include: student/faculty grievances, student health concerns, cultural
diversity issues, student safety on campus, and all advisory/recommedations to Vice President of
Student Affairs.



1996 Chair, Campus Research Committee
1994- College of Humanities and Social Sciences
California State University, Fullerton

Duties included the annual review of faculty research proposals, development of human subjects
research policies, upgrading of research facilities, development of internal and external
granting funds and opportunties relating to all academic departments within the social sciences
and humanities.

1995 Member, Social Sciences Research Center Advisory Board
1992- California State University, Fullerton

Duties included the establishment of financial, staffing and equipment needs of the Social
Sciences Research Center (SSRC) located within the School of Social Sciences and Humanities.
The SSRC serves as the primary computing facility for some 7,000 undergraduate and
graduate students.

1995 Chair, University-Wide Speaker Series Board
1992- California State University, Fullerton

Duties included the review and selection of proposals from all university academic departments
requesting funds to host prominent individuals at CSUF to participate in special general interest
lectures.

1995 Member, University Activities Committee
1992- California State University, Fullerton

Duties include the planning and coordination of the annual "CSUF Night Under the Stars
Concert." This is event involves a major outdoor theatrical production for the purpose of

fostering social contact between students, staff, faculty and the community at large.

STUDENT ACTIVITIES

Present Faculty Advisor to Sigma Pi Fraternity
1993-
1995 Founder of and Advisor to CRIMAS, a student organization which focuses on

Latino student and community needs.

1995 Advisor to Chi Lambda Chi Fraternity, organized to promote multi-cultural
membership and activities.

1994 Founder and First Coach of Cal State Fullerton Surfing Team



ACADEMIC PUBLICATIONS (Refereed)

Articles on Crime Prevention

2003 The Effect of Intensive Bail Supervision of Repeat Domestic Violence. Policy Studies
Journal, 31: 187-207.

1998 “Designing Out” Gang Homicides and Street Assaults. Research in Brief, Washington,
D.C.: National Institute of Justice.

1995 (with B. Palombo)"When crime reporting goes high-tech: An experimental test of
computerized citizens’ response to crime." Journal of Criminal Justice, 23: 519-529.

Articles on Policing

1998 (with M. Hooper)*“Racism and the LAPD: Was the Christopher Commission wrong?”
Social Science Quarterly, 79:378-389.

1994 "Ethnicity, gender and police-community attitudes." Social Science Quarterly 75: 85-97.

1994 "The impact of the Rodney King Incident on citizen attitudes toward police." Policing &
Society, 3:245-255.

1992  (with G. Felkenes) “Implications of hiring women police officers: Police administrator’s
concerns may not be justified.” Policing and Society, 2:1-10.

Articles on Youth Gangs and Delinquency

1995 "New writing on the wall: exploring the middle class graffiti writing subculture." Deviant
Behavior, 16: 151-167.

1992 "Age, social context and street gang membership: Are youth
gangs becoming adult gangs?" Youth and Society 23:434-451.

Articles on Crime Theory

1989 "Drinking routines/lifestyles and predatory victimization."
Justice Quarterly 6:301-314.

1988 "Toward a control theory of white-collar offending." Journal
of Quantitative Criminology 4:347-361.

1988 (with J. Rosenbaum) "Routine activities and multiple personal victimization." Sociology



and Social Research 73: 47-50.

1986 "Differential classification of adult self-reported offender
types." Justice Quarterly 3:291-304.

1985 (with A.F. Kuhl and R.R. Roberg) "Relationship of sex-role
attitudes to womens' criminal behavior." Psychological

Reports 56:155-158.

Articles on Education

1990 (with J. Rosenbaum) "School, community context, and delinquency: Rethinking the
gender gap." Justice Quarterly 7:493-513.

1986 (with J.D. Hearne and M. Poplin) "Predicting mathematics
achievement from measures of computer aptitude." Educational
Research Quarterly 10:18-24.

1985 (with J.D. Hearne) "Relationship between achievement factors
and computer aptitude." Education 106:34-57 1985

BOOKS

2001 The California Criminal Justice System (second edition). Englewood Cliffs, NJ: Prentice-
Hall.

1998 Essentials of Criminal Justice and Criminology Research: Explanations and Exercises
Englewood Cliffs, NJ: Prentice-Hall.

1997 The California Criminal Justice System. Englewood Cliffs, NJ: Prentice-Hall.
BOOK REVIEWS

1988 "Determinants of Planned Attacks on Police." Contemporary
Psychology 33:620.

BOOK CHAPTERS

1994 "Operation Cul-De-Sac: LAPD's Experiment in Total Community ~ Policing," in Peter C.
Kratkoski and Duane Dukes (eds.) Issues in Community Policing. ACJS/Anderson
Publishing.

1992 "Gender and Race Differences in Police Officer Performance",
in H. More and P. Unsinger (eds.) Diversity, Affirmative Action and Law Enforcement.



Charles C. Thomas Publishers.
NON-ACADEMIC PUBLICATIONS
1996 (April) Targeted Workouts For Police Officers, Muscle and Fitness Magazine. (pp. 72-83).
1993 Opinion on Community Policing (May 29). Los Angeles Times.
1992 Opinion on Willie Williams (June 25). Los Angeles Times.
1992 (with R.L. Vernon) "Citizen-Police Contacts and Quality
Measures of Community-Based Policing." FBI Law Enforcement

Bulletin (May, 1992)

1990 "LAPD Proves That Muscle Works." Sunday Opinion/Editorial
(May 13) Los Angeles Times.

1991 "The Rodney King Incident: An Atypical Case." Weekday Opinion/Editorial
(March 7) Los Angeles Times.

1991 "Who Should Be LA's Next Police Chief?" Sunday
Opinion/Editorial (May 5) Los Angeles Times.

1991 "LA City Council Has Its Own Problems." Weekday Opinion
(September 30) San Gabriel Valley Tribune.

VIDEO/FILM

1996 Producer, Director and Editor of [1The James Q. Wilson Lecture Series.
Approximately 45 minutes in length.

1990 Producer of:"Operation Cul-de-Sac: A Police-Community Partnership."
Approximately 35 minutes in length, funded by the Haynes Foundation for educational
and professional use.

ACADEMIC PAPER PRESENATATIONS

1997 (with M. Felson)Temperature, Routine Activities and Violent Crime Annual Meeting of
American Society of Criminology.

1996 LAPD, Gang Supression and the Community Annual Meeting ACJS.
1996 California Corrections. Annual Meeting of Envisioning CA.

1995 Computerized Crime Reporting Annual Meeting of WPACJE



1995 Racism and LAPD. Annual Meeting of ACIJS.

1992 "The STEP Act." Annual Meeting of the Western Society of
Criminology, San Diego, CA.

1990 "Police, Communities and Gangs." Annual Meeting of the
Western Society of Criminology, Berkeley CA.

1989 (with J. Rosenbaum) "Offending Versatility and White-
Collar Crime." Annual Meeting of the American Society
of Criminology, Reno NV.

1988 "Contemporary Victims of Crime." Annual Meeting of the
Western Society of Criminology, Santa Ana CA.

1988 "Racism and White-Collar Crime." Annual Meeting of the
American Society of Criminology, Chicago Ill.

1987 "Control Theory: Alive and Well in the Auto Industry."
Annual Meeting of the American Society of Criminology,
Montreal Canada.

1985 (with M. Gottfredson)"Multiple Victimization and the British Crime Survey."Annual
Meeting of the American Society of Criminology,San Diego, CA.

NON-ACADEMIC PRESENTATIONS/APPEARANCES

Public Speaking Engagements:

1996 Expert Witness (Gangs), Orange County Superior Court

1992 Expert Witness, Sub-committee on Criminal Justice &
Agriculture, U.S. House of Representatives, Washington D.C.

1992 "How the Private Sector Can Help Rebuild Los Angeles."
Presentation to the Los Angeles Rotary Club.

1991 Expert Witness to the LA City Council Sub-Committee on
the Christopher Commission. Topic: Community Based
Policing, Issues and Problems (September 16).

1990 Conference on Community Based Policing held at the
Ruby Gerontology Center, California State University,



Fullerton (May 28)
1989 "Crime Concern in Orange County." Santa Ana Chamber of Commerce.

1989 "The Causes of Crime." Santa Ana Chamber of Commerce.

1988 "Understanding the Justice System in the 90's."
The Elks Club of Fullerton.

Media Appearances:

1999 Featured Expert in Code 3:High Speed Pursuit Filmed for The Learning Channel
“Adrenaline Rush Hour.”

1993 High Speed Chases. CBS Evening News: Interviewed by Dan Rather (aired interview).

1992 "Car Theft in the 1990's." Interview conducted for
People Magazine.

1992 "Black and White in the LAPD." Interview conducted for
Newsweek Magazine.

1992 "The Selection of LAPD's Next Chief" KSL Radio (CBS
affiliate) Salt Lake City, Utah. The Doug Wright Show

1992 "The Rodney King Incident." KSL Radio (CBS affiliate)
Salt Lake City, Utah. The Doug Wright Show

1991 "Inside the LAPD." All Things Considered, National Public
Radio, Interviewed by Ina Jaffe (September)

1991 "The Rodney King Affair." All Things Considered, National
Public Radio, Interviewed by Ina Jaffe (March)

1991 "Operation Cul-de-Sac." The Tom Leykus Show, KFI NEWS/TALK
Radio, Two-hour debate with Earl Ofari Hutchins (August)

1991 "Should Daryl Gates Go?", Point-Counter Point Debate,
KCOP TV Channel 13, Ten minute unstructured debate with
Los Angeles ACLU Director Ramona Ripston.

1991 "Operation Cul-de-Sac: LAPD's Answer to Community-Based
Policing." Numerous news stories done by Los Angeles
News Media: Channels 2, 13, 11, 5, 7.

1991 "Operation Cul-de-Sac 11", Headline News, CNN, Interviewed



by Greg La Mott (May)
1990 "Operation Cul-de-Sac I", Headline News, CNN, Interviewed
by Greg La Mott (February)

GRANTS

1996 Using Traffic Barriers To Design Out Crime.Amount $25,600, awarded by the
National Institute of Justice.

1995 "The LA Citizen-Police Crime Control Experiment." Amount $55,000, awarded by the
John Randolph and Dora Haynes Foundation.

1994 (with M. Felson)"Profiling and Preventing Crime Within the Small Business Community
of Central Los Angeles." Amount $77,961, awarded by the John Randolph and Dora
Haynes Foundation.

1993 "Reduction of Violent Crime Through the Linking of Police and Community Resources."
Amount $27,000, awarded by the John Randolph and Dora Haynes Foundation.

1985 "Criminal Victimization in Great Britain." Amount $6,000, awarded by the Linhardt
Foundation.

CONSULTING
1999 Consultant to Chief Art Lopez, Oxnard Police Department
1998  Traffic Division LAPD, Consultant to Deputy Chief Art Lopez

1995 Personnel and Training Bureau LAPD, Consultant to Commander Art Lopez

1994
1989-Behavioral Science Division LAPD, Consultant to Chief Daryl  F. Gates. (for crime
prevention and survey research)

PROFESSIONAL ACTIVITIES

1989- Executive Counselor- Western Society of Criminology
1987

1988 Committee Member-Evaluation and Standards Committee,
Academy of Criminal Justice Sciences.

1988 Chair-Student Paper Committee, Western Society of
Criminology

OTHER PROFESSIONAL ACTIVITIES



1996 Consultant to LAPD Traffic Division for conducting and analyzing a traffic community
policing study for the City of Los Angeles. (Chief Bayan Lewis, Commander Art Lopez)

1991 Consultant to the Personnel and Training Bureau, Los Angeles Police Department

(Commander Art Lopez). Assisted in the Development of the Service Excellence
Program, a TQM management program designed to change training and field operations in
order to improve the quality of service provided by LAPD officers.

1990 Consultant to Office of Operations, Los Angeles Police Department (Assistant Chief
Robert L. Vernon). Assisted in the planning and evaluation of Operation Cul-de-Sac,
LAPD's inner-city community-based policing model.

1990 Consultant to Office of the Chief of Police, Los Angeles Police Department (Daryl F. ates,
Chief of Police). Designed community attitude surveys to measure public support of
Christopher Commission recommendations for reform of the LAPD.

1988 Assistant Project Director for Fanchon Blake v. City of Los Angeles Grant awarded to the
Center for Politics and Policy at the Claremont Graduate School (Amount $134,000,
awarded to George T. Felkenes.)

SPECIAL SKILLS

e Good understanding of both written and spoken Spanish language

o Excellent statistical, analytical and report preparation methods

o Excellent report presentation skill for higher level management

e Excellent computer skills, EXCEL, MICROSOFT, POWERPOINT and most statistical

analysis packages .
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